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Career Resources – Guide for Career Professionals 
The Career Resources Questionnaire is a self-assessment tool that evaluates 13 critical resources 
that promote career success.  

The Career Resources Questionnaire is accessible on the website: www.cresogo.com/CRQ. The 
Basic Report shows the individual career resources profile. The Comprehensive Personal Report 
gives an additional profile where results are compared to other people who took the Career Resources 
Questionnaire. This allows seeing which career resources are stronger or weaker for a given person 
compared to other people. The Comprehensive Personal Report also gives more background on 
each career resource, explains why each is important to achieve career success, and suggests activities to use 
and develop each resource more fully. 

The Career Resources Questionnaire (CRQ) can be used by career professionals to enrich their 
practice and career interventions in several ways.  

The CRQ as a client readiness assessment 
A brief screening of the available resources of a client with the CRQ can be the basis for a preliminary decision 
about what type and intensity of career intervention is most appropriate for a client at a given point in time. 
Such an assessment is also important to establish how a client can be helped in the most efficient and 
economical way. Based on the results of the CRQ, a career professional can suggest to a client the specific 
form of career intervention that best corresponds to his or her needs. 

According to the model of Sampson, Peterson, Reardon, and Lenz (2000) there are three basic types and 
intensities of career interventions: (a) self-help, where the client does not need an active intervention by a 
career specialist and can successfully address his or her current career concerns by independently collecting 
and evaluating career information (e.g., self-assessment, job listings, occupational information); (b) brief 
staff-assisted services, where a career intervention with moderate duration and intensity is delivered by a 
career professional (e.g., workshop, course, large group counseling); and (c) individual case-managed 
services, where a career professional works closely with the client in an intense and potentially longer-term 
relationship (i.e., individual counseling; small group interventions, long-term group counseling).  

Based on the results of the CRQ the career professional can refer clients with generally high levels of career 
resources to self-help services, clients with intermediate levels of resources to brief staff-assisted services, and 
clients with low resources to individual case-management. 
 
Reference: 
Sampson, J. P., Peterson, G. W., Reardon, R. C., & Lenz, J. G. (2000). Using readiness assessment to improve career services: A 

cognitive information processing approach. Career Development Quarterly, 49, 146-174.  
 



Career Resource Intervention – Career Professionals’ Guide 3 

The CRQ as a basis to plan a career intervention 
The CRQ can provide a career professional with critical information regarding the specific areas of strength 
and weakness of a client or a group of clients. If the CRQ is administered to a client or a group of clients before 
an intervention, the career professional can plan which areas are most important to address in an individual 
or group intervention. Generally, the career professional should strive to help clients to active and use 
resources that are well developed as well as to strengthen and further develop resources that are currently 
weaker.  

The CRQ results will provide specific insight for the career professional as to which personal and 
environmental resources as well as which career activities need to be strengthened in a career intervention. 
This permits the career intervention to be more effective because it assures that critical areas for career 
development are addressed. It also allows the career intervention to be more efficient because the 
intervention can focus on specific areas that are most useful for a client or a group of clients.  
 

The CRQ as a measure of career intervention effectiveness 
and quality development 

Evaluating the effectiveness of a career intervention is an ethical obligation for career services providers in 
order to ensure that the delivered intervention is actually helping clients with their career development 
needs. Evaluation of effectiveness is also critical to justify the costs of a career intervention to important 
stakeholders, such as governmental agencies, politicians, organizations, supervisors, or individual paying 
clients. Finally, evaluation of effectiveness is also crucial for an ongoing process of quality management in 
career services delivery.  

If the CRQ is administered before and after a career intervention, the career professional can determine in 
which areas meaningful change in personal and environmental career resources as well as career behaviors 
has occurred. Assessing the degree of change in CRQ scores before and after an intervention allows seeing 
which career resources and behaviors are more or less affected by a given intervention. Based upon this 
information, the career professional can document the effectiveness of the career intervention. In addition, 
the career professional can try to improve the career intervention to more effectively address career resources 
and behaviors that have not shown sufficient improvement based on the current intervention.   
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Process of CRQ use by career professionals 
The above-explained applications of the CRQ can be summarized into a process that career professionals can 
follow to integrate the CRQ into their work:  

1. Establish the needs and career concerns of the client in a brief interview. 
2. Screen the available career resources of the client with the CRQ. 
3. Determine the type of intervention that is most useful and efficient for the client based on the CRQ 

profile. 
4. Determine the key areas of intervention that are most useful for the client based on the CRQ profile. 
5. Help the client to activate and utilize existing resources as well as to improve resources that are 

currently underdeveloped.  
6. Evaluate the changes in career resources with a new CRQ assessment.  

Figure 1: Process-Model of how to use the CRQ for career interventions 
 

 
 
 
Further information about the Career Resources Questionnaire and career resources 

is provided on our website www.cresogo.com/CRQ. 
 

Evaluate change

Evaluate the changes in career resources with a new CRQ assessment. 

Activate and increase resources

Help the client to activate existing resources and develop resources that are currently underdeveloped. 

Determine content of intervention

Determine the key areas of intervention that are most useful for the client based on the CRQ profile.

Determine type of intervention

Determine the type of intervention that is most useful and efficient for the client based on the CRQ profile.

Screen resources

Screen the available career resources of the client with the CRQ.

Establish client needs

Establish the needs and career concerns of the client in a brief interview.


